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CLAIM AMEND 



1 - 35. (Canceled) 




36. (Added) A system for^handling a plurality of Servic e requests/ the system comprising- 



means for receiving the plurality of service req^^ which a re upon receipt are 
jimassigned;^ 

» means for using programming to process the plurality jf unassigne d service^requests for 
the purpose oi" assigning to each ot the plurality of unassigned service requests one or more ot a' 
plurality of technicians a s a functioiiof at least a skill level of each of the plurality of 



*^CA-i/j Cor CLoi^j 

technicians, a s kill level required by<g a^^£ jfae plijral i^^pf unassigned service iequests ^ |^ or 



service requests assigned to ^ach 6rthe plurality]pf technicians via the programming, and an 
amount of time to complete each of the plurality of unassigned service requestsij 

means for displ^dng an indicationjf one or more of the plurality of unassigned service 



X 



^ requests remai n unassigned as a result of processing performed via the programming; and 

means for displaying an indication of a s tatus of one or more service requests that have 
been assigned to at least one technician via the programming. 



37. (Added) ITie system as recited in claim 36, wherein the means for displaying an indication 
of a status of one or more service requests that have been assigned to at least one technician via 
the programming comprises a means for displaying a map showing a geographic location of the 
one or more service requests that have been assigned to at least one technician via the 
programming. 



2 



Apr-lB-03 • 03:33pn From-Qreenberi Traurig CHI 312 456 8435 3 T-237 P. 005/012 F-017 

Application No. 08/9 1 9,450 

38. (Added) The system as recited in claim 36, wherein the skill level required by each of the 
plurality of unassigned service requests is represented by a number of points based upon a 
difficulty assessment of the unassigned service request 

39. (Added) The system as recited in claim 36, wherein the means for displaying an indication 
of a status of one or more service requests that have been assigned to at least one technician via 
the programming comprises a means for displaying a geographic location of one or more of the 
plurality of technicians. 

40. (Added) The system as recited in claim 36, wherein the means for displaying an indication 
of a status of one or more service requests that have been assigned to at least one technician via 
the programniing comprises a means for displaying an icon to represent a cancellation of a 
service request that has been assigned to at least one technician via the programming. 



41 . (Added) The system as recited in claim 36, wherein the means for displaying an indication 
of a status of one or more service requests that have been assigned to at .least one technician via 
the progranraiing comprises a means for displaying an icon to represent a type of each of the one 
or more service requests that have been assigned to at least o^jedjmcian via the programming. 

^42!) (Added) A method for handling a pluraHwp]^^^^M 

^ receiving the plurality of servicej^e^uests which are uponjeceiplj 

using programming for th^-^jiurpose of assigning to each of the plurality ofunassi^cd 




/ 

service requests one or mojB^af a plurality of technicians as a function of at least a skill level of 
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^ ^adi^f the plurality of techniciansj^skill level requke^ by each of the plurality of unassigned 
X cj^lAstAsJu^ ^ At / 

n Uwje iO service requcsts,^ri^service requests assignedjd each of the plurality of technicians via the 



requests; 



ig, and an amount of time to complete each of the plurality of unassigned service 



displaying an indication if o6e or more of the plurality of unassigned service requests 
remain unassigned as a result of processing perfomied via the programming; and 

displaying an indic^on of a status of one or more service requests that have been 
assigned to al least one/technician via the programming. 



43. (Added) The method as recited in claim 42, wherein displaying an indication of a status of 
one or more service requests that have been assigned to at least one technician via the 
programming comprises displaying a map shovsdng a geographic location of the one or more 
service requests that have been assigned to at least one technician via the programming. 



44. (Added) The method as recited in claim 42, wherein the skill level required by each of the 
plurality of unassigned service requests is represented by a number of ppints based upon a 
difficulty assessment of the unassigned service request. 



45. (Added) The method as recited in claim 42, wherein displaying an indication of a status of 
one or more service requests tliat have been assigned to at least one technician via the 
programming comprises displaying a geographic location of one or more of the plurality of 
technicians. 
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46. (Added) The method as recited in claim 42, wherein displaying an indication of a status of 
one or more service requests that have been assigned to at least one Technician via ihe 
programming comprises displaying an icon to represent a cancellation of a service request that 
has been assigned to at least one technician via the programming. 

47. (Added) The method as recited in claim 42, wherein displaying an indication of a status of 
one or more service requests that have been assigned to at least one technician via the 
programming comprises displaying an icon to represent a type of each of the one or more service 
requests that have been assigned lo at least one technician via the programming. 
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